COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

AN INVESTIGATION OF ALLTEL KENTUCKY, INC.

CASE NO. 92-312

ALLEGED VIOLATION OF 807 KAR 5:006,
SECTION 25(3), AND 807 KAR 5:006,
SECTION 25(7)(a)

O R D E R

ALLTEL Kentucky, Inc. ("ALLTEL") 1is a telephone 1local
exchange utility located in Shepherdsville, Kentucky. According
to Commission records, Jan Teensma is the current president of
BLLTEL.

B07 KAR 5:006, Section 25(7)(a), requires that each telephone
utility " . . . shall inspect aerial plant for electrical hazards,
proper clearance for electric facilities and climbing safety every
two (2) years." 807 KAR 5:006, Section 25(3), requires that
"[a]ppropriate records shall be kept by each utility to identify
the inspection mad;, deficiencies found and action taken to
correct the deficiencies."

On June 2, 1992, a telephone utility accident investigation
was performed by a Commission utility investigator. The findings
of thaﬁ- investigation were reduced to a report, attached hereto
andg incorporatea herein as Appendix A.

The inspection was prompted by an accident that occurred on

May 14, 1992 when a broken telephone pole and several lines owned



by ALLTEL £fell on a van driven by Margie Snow on Highway 480 in
Shepherdsville. A copy of the police report is attached hereto
and incorporated herein as Appendix B, a copy of the company's
accident notification letter is attached hereto and incorporated
herein as Appendix C, and a copy of the Commission's Accident
Report is attached hereto and incorporated herein as Appendix D.

Inspecticon of the pole indicated severe weathering, cracking,
and internal decay at ground level. A review of ALLTEL'S aerial
facilities inspection records provided ne indication that the
facility involved in the accident had been inspected as required
by 807 KAR 5:006, Secticon 25(7)(a). Failure to keep inspection
records is a viclation of 807 KAR 5:006, Section 25(3).

The Commission finds that a prima facie showing has been made

that ALLTEL and Jan Teensma have violated 807 KAR 5:006, Sections
25(3) and 25(7)(a), by failing to inspect ALLTEL's aerial
facilities and to keep records of such inspections,

IT IS THEREFORE ORDERED that:

1. Jan Teensma, as president of ALLTEL, shall appear at a
hearing scheduled for September 4, 1992, at 10:00 a.m., Eastern
Daylight Time, in Hearing Room 1 of the Commission's offices at
730 Schenkel Lane, Frankfort, Kentucky, and be prepared to show
cause why ALLTEL should not be penalized pursuant to KRS 278.990
for failing to comply with 807 KAR 5:006, Sections 25(3) and
25(7)(a).



2. ALLTEL shall submit a written response to all

allegations contained herein within 20 days of the date of this

Order.

Done at Frankfort, Kentucky, this 13th day of August, 1992,

PUBLIC SERVICE COMMISSION

P
6“ //)___J {@L—,

Chairman

Vheomns m&w

Vice Chairman

Commissione

ATTEST:

I My

Executive Director




APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCXY PUBLIC SERVICE
COMMISSION IN CASE NO. 92- 312 DATED 8/13/92

TELEPHONE UTILITY ACCIDENT INVESTIGATION

DATE OF THIS REPORT 6/25/92 SUBMITTED BY James Johnson

NAME OF UTILITY ALLTEL Kentucky, Inc.

ACCIDENT REPORTED BY Mr. Jan Teensma

DATE AND TIME ACCIDENT OCCURRED _May 14, 1992 - 6:15 P.M.

DATE & TIME UTILITY LEARNED OF ACCIDENT _May 15, 1992

DATE & TIME ACCIDENT REPORTED

DATE OF ACCIDENT INVESTIGATION June 2, 1992

DATE SUMMARY WRITTEN REPORT WAS RECEIVED FROM UTILITY _May 22, 1992

PERSONS ASSISTING IN THE INVESTIGATION Mr. Jan Teensma and Mr. Rick

Tavylor.
NAME OF VICTIM(S) 1. Ms. Margie Snow SEX F AGE 62
FATAL WNo NAME OF EMPLOYER: Unknown

INJURIES Unknown

2. SEX AGE __
FATAL NAME OF EMPLOYER:
INJURIES

3. SEX ____ AGE ____
PATAL NAME OF EMPLOYER:
INJURIES
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TELEPHORE UTILITY ACCIDENT INVESTIGATION (Continued)

LOCATION OF ACCIDENT SITE _Approximately 7.9 miles East of

Shepherdsville, Kentucky on Hwy. 480.

DESCRIPTION OF ACCIDENT According to a witness, Ms. Linda Meador, 275

Meador Mountain, Shepherdsville, Kentucky, who was following a tractor

and trailer truck which struck the telephane service drops breaking

the pole causing it to fall in the road striking the front of Mrs.

Snow's 1974 van. The van flipped over on its top. The truck did not

sStoDp.

SOURCE OF INFORMATION State Police Accident Report.

PROBABLE VIQOLATIONS OF COMMISSION REGULATIONS 1. 807 KAR 5:006,

Section 25(3) - ALLTEL was unable to provide records indicating that

the broken pole had been inspected within the last two years as re-

quired. 2. 807 KAR 5:006, Section 25(7)(a) - Not inspecting Route

#4 in the Shepherdsville Exchange for safety every two years.

RECOMMENDATIONS It is recommended that the Commission consider action

in accordance with KRS 278.9%0 for ALLTEL's failure to inspect and

document the inspections of its aerial facilities as required.
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CORRECTIVE ACTION Pole and service drop replaced May 15, 1992.
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LINE CLEARANCES

Minimum Allowed

As Measured by NESC

A. AT POIRT OF ACCIDENT

Phase conducter to ground

elevation: N/A N/R

Neutral conductor to ground

elevation: N/A N/A

Communication conductor to

ground elevation: Unknown 15,5°

Phase conductor to structure: N/A N/A

Neutral conductor to structure: N/A N/A

Communication conductor to

structure: N/A N/A
B. AT LOWEST POINT OF SPAN

Phase conductor to ground

elevation: N/A N/A

Neutral conductor to ground

elevation: N/& N/&

Communication conductor to

ground elevation: Unknown 15.5°

C. SPAN LENGTH

Date the line or facilities were constructed:

Dtility: ALLTEL Xentucky, Inc.

1973 or before.

Date: N/A Time N/A

Approximate temperature: N/A

Measurements made by: N/A

Submitted by:
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APPENDIX B

APPENDIX T0 AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 92- 312 DATED 8/13/92
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APPENDIX C

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 92- 312 DATED 8/13/92

DATE A qn_dn.

ALLTEL Kentucky, Inc.
COVERSHEET FOR FACSIMILE

Piease deliver to: Yrpa L heydial e

sl

This facsunile is from: T E A e M

Nuimber of pages (including this coversheet)r — 1] -

If there are any problems receiving or reading this facsimile, please call Donna Crouch
at 502 343-53107 as soon as possibla,

Thank you!
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|« STLLLEL

', ALLTEL Raniuaay, (nc.
160t Echo Avenueie P.O. Box 48 = Shepnardavile. Kentuchy 40105
(502) 543-220

J. Tegnsma !

Presigent

402-543-22M

Mr. James Johnson

Mahlie Service Commission
Post Office Dox 613
Frankfort, Kentucky 640602

Dear Jim:

This letter and the attached information is being sent to comply with the
Commission's Regulation §07 KAR 5:006, Section 24,

The police report indicatds a truck traveling west on Hwy 480 caught in
lines crossing the higthy and caused the polc to which they werc
artached to begin swaying and cventually break. The pole {ell across the
highway hitting an eastbolnd van driven by Margic Snow. Ms. Snow was
taken by ambulance to the hospital. Ma. Snow did contact our officc
seversl days later. | told ther we would be filing the acecident information
with our nsurance company a3 3jo0n as the police repeort was available
from the 3tate Police.

The ntormation conrtaingd in the police report has been sent to our

msurance cumpany and they will be contacting Ms. Snow shortly if they
have not aiready done so.;!

If you necd any additional’ information, please call me.

Sincerely,

Attachments,

May 22, 1992




APPENDIX D

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 92- 312_ DATED 8/13/92

ACCIDENT AND noun:.z R!PORT FORM

TODAY'S DATE 5 “\‘W gl TIME ZICL P4
COMPANY T Ll TEL '
PERSON REPORTING INCIDENT: NAME: _ \on  (eevinT )
TITLE: '
ADDRESS :

PHONE NO: - SO0 - Y4 7- sy¢f

——————————
JEIN A R wl(-f-“-d ..w-tu-r P78 M et L :"-'GJP:-(L -
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